\NattN\a ster

C O N T R

www.wattmas

Remote Link Il
Technical Guide

emote Link ||
TR
R T R D RS b
A EKEYX
.




Table of Contents

General INTOrmMatiON. ... e e e 3
REMOLE LINK T OVEIVIEW ...ttt etttk et e e s bt o2kt ee ket eeh et e ek et e ket e e ket e et e s et e e e et e e e st e e e e s 3
SYSEEM REGUIFTEMEIES ...ttt ettt ettt ettt e et oo st e e a1t eaa ket ook et e4a s et o2k E e e £ s st e e s b et e ek bt e e e aE e e e e be e e e s bt e e nane e e s nnneeeanneeennes 3

L0 T T o2 Q71 o [ 4

USB Driver Installation INnstructions for WindOWS XP ... 5

USB Driver Installation Instructions for Windows Vista and 7 ..., 7

Disabling the Analog Modem Driver INSTallation ...... ... 8

FiNding the COM POt NUMIDET ...t ettt ea e 9

(Ofe] ol oT=Tox (Lol g ETr= T Te IV VAT T o o TR PPN 10

Prism Setup Instructions for Remote Dial-Out ... 12

Prism 1l Setup Instructions for Remote DIial-OUt ... 13

Prism Setup Instructions for Alarm Call-OuUtsS ... 15

Prism 11 Setup Instructions for Alarm Call-OUTS ... 15

Remote LinK 11 LED DESCIIPTIONS ...ttt ettt ettt e e 16

LIS 181 01 111 Lo Yo ) 1 | T I PRSP 17
LILCe 8L o] (=T aToTo] (g To T T o 1 OO PP T PP PTRTRPUPRPTR 17
Troubleshooting the USB Drivers for WINAOWS XP ........c.oiiiiiiiiiieeii ettt ettt eennne s 18
Changing the USB Serial COM POrt NUMDET ........coiiiiiiiii ettt ettt et e e e st e st e e e s e e e nneee s 19

WattMaster Controls, Inc.

8500 NW River Park Drive - Parkville, MO 64152

Toll Free Phone: 866-918-1100

PH: (816) 505-1100 - FAX: (816) 505-1101 - E-mail: mail@wattmaster.com
Visit our web site at www.wattmaster.com

Windows® XP, Vista & 7 are registered trademarks of Microsoft Corporation.
Form: WM-RLII-TGD-01C Copyright 2011 WattMaster Controls, Inc.
WattMaster Controls, Inc. assumes no responsibility for errors or omissions.
This document is subject to change without notice.




Remote Link Il Technical Guide

General Information

Remote Link Il Overview

The OE419-06 Remote Link II is a modem used for alarm call-
outs and/or to provide for remote communications with your
control system. A second Remote Link Il is required at the remote
computer when remote communication with the job site is de-
sired.

The Remote Link II connects to the CommLink communications
interface at the control system location via a nine-pin serial cable.
A telephone line connects the Remote Link to the local phone
service. Using another Remote Link II connected to a computer
and phone service at a remote location, you can monitor and
control the system using Prism software. Connection is made by
dialing the telephone number of the job site where the Remote
Link IT is located.

NOTE: WattMaster will not support any other internal or
external modems by other manufacturers.

System Requirements

To enable the Remote Link II to work with Prism, you will need
the following:

* Remote Link IT package which includes modem,
9 VDC power supply, 6 ft. long USB cable, 7 ft. long

phone cable, serial cable, and installation instructions

» Conventional phone service (POTS), not attached to
a PBX

e CommLink IV with power adapter and USB cable
»  USB drivers on CD-ROM (supplied)

* PC with available USB 1.1 or 2.0 port or serial port
(supplied by others)

e Microsoft® Windows® XP, Vista, or 7
(must be installed on the PC you are going to use)

e Prism or Prism II software (can be downloaded from
any of our websites)

5.25 7.00

FRONT VIEW

REAR VIEW

Figure 1: Front and Rear View of Remote Link Il
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Quick Guide

Important Notes

[J  Follow the instructions to install the USB drivers.
Make sure you follow the appropriate directions for
your Windows version - Windows XP directions are
different from Windows Vista and 7.

[1  Follow the included Remote Link II connection and
wiring instructions sheet (Figures 2, 3, and 4 on
pages 10-11 to connect and configure the Remote
Link IIs.

[l Make sure you follow the appropriate directions for
your Prism version - Prism directions are different
from Prism II.

[J  Familiarize yourself with all system components and
review all documentation. Pay special attention to

Step 3: Ifyou are using a serial connection at the remote
dial-out site, you need to determine what serial
port (COM1 or COM2) the Remote Link II is using
before you set up Prism. If you are using a USB
connection at the remote dial-out site, you first
need to install the USB drivers located on the
included CD-ROM and then determine the COM

port number before using Prism.

Step 4: Install and set up Prism software on your computer

to access your remote job site.

Quick Guide for Windows Vista & 7

Follow the four steps below to get your Remote Link I up and
running in no time.

“Cautions,” “Notes,” and “Warnings” since these may Step 1: At the job site, install the USB drivers for the
keep you from experiencing unnecessary problems. ggﬁﬁﬁﬁt iz li(i)rrllgft:}(izt:ipl;ﬁgO;ZrI;;?lsaglteoailg
connect the CommLink IV to a computer. See
[J  If you encounter any problems, please refer to the Figure 2 on page 10. If you are using the Remote
Troubleshooting section of this guide first. If you Link II solely for alanrm call-outs, skip the steps
can’t resolve the problem, please call WattMaster below and 2o to “Prism Setu fo; Alarm Call-
Technical Support at our toll free number— Outs” on f e 15 P
1-866-918-1100. page 1>
Step 2: At the remote dial-out site, if you are using a
USB connection, you first need to install the USB
. - . drivers located on the included CD-ROM and then
Quick Guide for Windows XP determine the COM port number before using
Prism.
Follow the four steps below to get your Remote Link II up and ) ) ]
running in no time. If you are using a serial connection, you need to
determine what serial port (COM1 or COM2) the
Step 1: At the job site, connect the Remote Link II to the Remote Link II is using before you set up Prism.
Comm];g:k é\/ usn}dg. ﬂll(eli}l I;P lied serlatl cagtlez and Step 3: At the remote dial-out site, connect the Remote
(I::?nﬂiec 5 0?1 ;)rr;rri Olri tall (t)ha (S;né) 1‘11 o f Link II to your PC using either a serial cable
g page 1o, Install the | fvers for connection or USB cable connection. See Figures
the CommLink IV. If you are using the Remote 3 and 4 on page 11
Link II solely for alarm call-outs, skip the steps '
below and go to “Prism Setup for Alarm Call- Step 4:  Install and set up Prism software on your computer
Outs™ on page 15. to access your remote job site.
Step 2: At the remote dial-out site, connect the Remote
Link II to your PC using either a serial cable
connection or USB cable connection. See
Figures 3 and 4 on page 11.
4 Revised 1/24/11 Operator Interface
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USB Driver Installation Instructions For Windows® XP

5. The next window that appears will ask, “What do you
want the wizard to do?” Select “Install from a list or
specific location (Advanced)” and click <Next>.

USB Serial Converter Driver
Installation for Windows* XP

. . . . Found New Hardware Wizard
These instructions only apply to the remote dial-out site. e

You must use the drivers on the CD-ROM
supplied with the Remote Link II.

CAUTION:

Thig wizard helps pou install software far:

USE <> Serial

\

£ '_) If your hardware came with an installation CD
“E2 or floppy disk. insert it now.

NOTE: Iffor any reason you cancel out of the New Hardware
Wizard before installing the USB drivers or if you

receive an error message during installation, the driv-
ers will not be installed. You must then install the
drivers using the directions in the XP Troubleshooting
Section on page 18.

What do you want the wizard to do?

) Install the software automaticaly [Fecommendad)
(&) Install from a list or specific location [Advanced)

Click Mext to continue.

[ < Back ” Mext > ][ Cancel ]

1. At the remote site, plug the USB cable attached to the

Remote Link II into your computer’s USB port. 6. In the next window that appears, select the radio

button in front of the option “Search for the best
driver in these locations.” Uncheck the box that reads,
“Search removable media” and instead check the box
“Include this location in the search:”

Found New Hardware Wizard

Use the check boxes below ta limit or expand the default search, which includes local
paths and removable media. The best diiver found will be installed.

2. Insert the USB Drivers CD-ROM into your CD-ROM
drive.

3. A message should pop up from the toolbar that reads,
“Found New Hardware.” Click on the message.

4. The Found NCW Hardwal"e Wizard Wlll Open and aSk Please choose your search and installation options.
the question, “Can Windows connect to Windows
Update to search for software?” Select “No, not this

time” and click <Next>.

(%) Search for the best driver in these locations

[] Search removable media (foppy, CO-ROM. ]

Found New Hardware Wizard
Include this location in the search:

v Erowse

Welcome to the Found New
Hardware Wizard

[EAUSE Diivers

() Don't search, | will choose the driver to install.
“wWindows will search for curent and updated software by
lnoking on your computer, on the hardware installation CO, or on
the ‘windows Update ‘Web site (with your permission).

Eead our privacy policy

Choose this option to select the device driver from a list. Windows does not guarantes that
the driver you chooze will be the best match for your hardware.

Can Windows connect to YWwindows Update to search for
software? < Back “ Mext > ] [ Cancel

() s, this time only
(O 'es, now and every time | connect a device
(& No, not this time

7. Click <Browse> and locate the drive that your CD-
ROM is located on. Click <Next>.

Click Nest to continue.

Operator Interface
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USB Driver Installation Instructions For Windows® XP

8. Highlight the Win98 Win 2000 Win98 directory by 10. While the files are downloading, a Hardware
clicking on it and then click <OK>. Installation Window might pop up as shown below.
e Tral 2| Click <Continue Anyway>.

Select the Folder that contains drivers for your hardware, Found New Hardware Wizard

Completing the Found New
Hardware Wizard

= My Computer =
2] _ﬁ 3% Floppy (A:)
[# “e® Local Disk (1) ‘
= (29 110427_1547 (D) E
|2 USBLinkMewS5007 3-CommLinkS-PTLNKII-AlwWin-05 ‘
= 2 USELinkOld-RemoteLinkll-CommLinkIII_IY-Win98_\in_2000-Win_
(L3 amded4
= i386
| utilities
{5 USBLinkOId-RemateLinkII-CommLinkITI_Iv-wWin_Yista-Win_7-05
# == Remavable Disk (E1) [l
<l | B

The wizard hag finished ingtalling the software far.

: LISB Serial Converter

To view any subfalders, dick a plus sign above,

Click Finish to cloze the wizard

Cancel

9. The screen will now state, “Please wait while the
wizard installs the software...”

. Hardware Installation

1] E The software you are installing for this hardware:
-

JSB Serial Converter

11. The wizard will then finish installing the software.

12. Once the wizard is done, click <Finish>.

has not passed Windows Logo testing ta verify its compatibility
with Windows XP. [Tel me why this besting is impartant. ]

o _ ] ] o USB Serial Port Driver Installation for
Continuing your installation of thig software may impain . .
or destabilize the correct operation of your system Wl 2] dOWS ) XP

either immediately or in the future. Microzoft strongly
recommends that pou stop thiz inzstallation now and
contact the hardware vendor for software that has

passed Windows Logo testing. 1. Once the USB Serial Converter software is installed,
the Found New Hardware Wizard will appear again to
download the USB Serial Port software.

Continue Ay ] [ STOFR Ingtallation

2. Follow steps 1 though 7 of the previously described
USB Serial Converter Driver Installation instructions.

3. Click <Finish> when the wizard is done download-
ing the software.

4. Windows® XP requires you to restart your computer
before the new settings will take effect.

5. Continue with the next section “Disabling the Analog
Modem Driver Installation in Windows® XP” on
page 8.

6 Revised 6/14/11 Operator Interface



Remote Link Il Technical Guide

USB Driver Installation For Windows Vista & 7

N . 3. The WattMaster USB Driver Installation Window will
USB Serial Converter and Serial Port ap;ear Wi

D_rlver I nStaI Iatlon for W I ndOWS r§ Wattmaster USB Driver Installation g =} \.
Vista & 7

Press the Install button to extract the USB Installer Setup file to
CATempiattmaster USB Drivers

Cnce the files are extracted to the folder run USBInstaller.exe to
install the Wattmaster USB Drivers

1. Insert the USB Drivers CD-ROM into your CD-ROM
drive or download the USB Drivers file from www.
orioncontrols.com/software-new.html. If using the
CD-ROM, go to Step 2. If downloading the file, click
on the USB Driver Setup.zip file to unzip the file and
then go to Step 3.

LDestination folder -
| EAT empi attmaster USE Driverd ] Browse

Installation progress

]

WinZip - USB%20Driver$:205etup[1].zip

I i i | [
dd i hecki izard . . . -
fow Cen Povrer A Bed Mew Chedow W 4. If you wish to change the Destination Folder, click
[ Wame % | Type | Modified . .
E455 Drves So | Aolcaisen T2lerlonEE M <Browse> and change the location. Click <Install>
to install the software. Then, open the WattMaster
USB Driver folder in the temp directory on your hard
, drive or the new location if you changed the destina-
< | .
Selected i files, O bytes " Total 1 file, &;436KE 0D . tion fOlder'
2. Double-click on the Vista/Win_7 folder. 5. Double-click USBInstaller.exe.
1) 110427_1547 (D:) E]@
Fle Edt View Favortes Tock Help 'n!, JWOF (C:) » temp » Wattmaster USE Drivers
@ Back - @ - % /.- )search ||~ Folders ' n Bumn New folder =~ 0 @
Address [{ D _ v B + Name & Date modified Type
) ‘Lh'i N:,Z P — ~ @ USB.FTDI Setup.ere 11/19/20101234 .. Application

#57 USB_SiliconLabs_Setup.exe

J ‘witite these files to CD AP
| 8% USBInstaller.exe

|2 USBLinkNewS550073-CommLinkS-PTLInkII-AIWin-05
= | [ USBLInkold-RemoteLinkIT-CommLinkIIL_Ty-Wing@_Win_2000-win_XP-05

File and Folder Tasks & | | |/ USBLInkOId-RematelinkIT-CommiinkITT_1-Win_Vista-Win_7-05

]} Rename this Folder |

6. Then click the <Begin Install> button.

. . b :
Double-click on USB Driver Setup.exe. D I S
= USBLinkO!d-RemoteLinkll-CommLinkll|_IV-Win_Vista-Win_7-0S M=%
File  Edit Wiew Favortes Tools  Help 7
Make sure the USB_FTDI_Setup.exe and the
Qe O D seacti [ rolders | [+ USE_Siicanlabs_Setup exe file are in the same directory as this
= k - program and then select the Begin Install button ta install the
Address | () DUSBLIAkOId-RemoteLinkI1-CommLinkIIT_TV-Win_Yista-Win_7-05 v| EY s USE drivers for all W attt aster Communications devices.

| Mame Size | Type
g D || Files currently anthe C0
(7 Write these files to CD D A ol . . :
| DR : erleztion 7. The installation program will walk you through the
= | T WM-LISE-WiskaT-01A, pdf 358KEB  Adobe Acrobat Dy .
File and Folder Tasks % rest of the steps. The program might prompt you to
) Renate i ie L remove old USB drivers from your computer. Click

iy Mave this File

<Yes> if so. Once installation is complete, you will
need to reboot your computer to have the new settings
take effect.

8. With successful USB driver installation, you can now
connect your USB device.

9. Follow the procedures on page 9 to verify the Comm
Port.

Operator Interface Revised 6/14/11
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Disabling the Analog Modem Driver Installation

5. There will be a question mark and exclamation point
in front of Analog Modem. Right-click on Analog
Modem and select Disable.

Disabling The Analog Modem Driver
Installation in Windows" XP

After the USB Drivers have been loaded, the message
“Found New Hardware for Analog Modem” will pop
up from the toolbar. Click on this message.

i) Found New Hardware

Analog Modem

The Found New Hardware Wizard Window will
appear. Click <Cancel> to cancel out of the
hardware installation process.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you instal software for

Analog Madem

(). 1t your hardware came with an installation CD
“3E2 or Hoppy disk. insert it now.

w/hat do you want the wizard to do?

@ fnstail e solfware Fecommendsd]
3 Instal from 3 list o specific location (Advanced)

Click Next to continue.

A new message will pop up from the toolbar that
states, “A problem occurred during hardware
installation. Your new hardware might not work

properly.”

You now need to access the Device Manager. Left-
click on <Start>, click <Control Panel>, and
double-click the <System> icon. Click the <Hard-
ware> tab and then click the <Device Manager>
button. The Device Manager Window will pop up.
Click on “Other Devices.”

£ Device Manager FEX
Fie Action WView Help

eafF=ARc A |

I @- Other devices
&,
et
8 “y‘ Parts (COM & Update Driver. ..
|59 Processors Disable

|-, Sound, video  Uninstal

] System devic
y. Scan for hardware changes
] Universal Ser

o B O e B

i ! Computer

i) i Disk drives
#- & Display adapters
1 2, DVDCD-ROM drives
i) Floppy disk contrallers
- 1 Floppy disk drives
+ 88 Human Interface Devices
1 IDE ATAJATARL cantrollers
% Keyboards
1 17) Mice and other pointing devices
-  monitors
i+ E3 Network adapters
=1 Gk Other devices
4% Analog Hodem
o Ports (COM & LPT)
w488 Processors
=+ @, sound, video and game controllers

# g System devices
* Universal Serial Bus controllers

Properties

A message will appear that states, “Disabling this
device will cause it to stop functioning. Do you really
want to disable it?” Click <Yes>.

The question mark in front of Analog Modem will
now have ared X on it.

Continue with the next section “Finding What
COM Port Number the Remote Link II is Using”
on page 9.

Operator Interface
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Finding the COM Port Number

. - 3. Click on the plus sign next to Ports to see all of the
Finding What COM Port Number COM pors.

the Remote Link Il is Using

Z; Device Manager

File  Action  Wiew Help

wm S 2 A -

1. Left-click on <Start>, located on the bottom left B — 3
of the Windows toolbar. Select <Control Panel>. .- bt
- . ] v Disk drives
Double-click the <System> icon. =3 Dl adpters

¥ DWDJCD-ROM drives
(1 =) Floppy disk contrallers
-0, Floppy disk drives
+/ &8 Human Interface Devices
=) IDE ATA[ATAPI controllers
F+] & IEEE 1324 Bus host controllers
#-% Keyboards
7 ") Mice and other pointing devices
-8 Maniors
- BB Metwork adapters
=Y Ports (COM &.LPT)
¥ Communications Port (COM1)
A Communications Pork (COMZ2)
¥ ECP Printer Port (LPT1)
U 3)

2. Click the <Hardware> tab. Click the <Device 5 Procesans 3 a
Manager> button.

System Properties

4. Locate the USB Serial Port (COM#). The COM#

System Restore Automatic Updates Remate . . . . .
— Computer Nams Hardwars AT in parentheses is the port it is located on. Write this
COM port number down. You will need to know this
Device Manager when setting up the Prism software.
The Device Manager lists all the hardware devices installed
= on your computer. Use the Device Manager to change the
omretnd 5. Ifthe COM port number is 10 or greater, go to
Bericchians] “Changing the USB Serial COM Port Number” in

the Troubleshooting section on page 19; otherwise,
: b . (13 . 29
Diriver Signing lets you make sure that installed drivers are continue with the section “Prism Setup on

compatible with ‘Windows. "Windows Update lets pou set up “Pry 4
how WWindows connects to Windows Update for divers. page 12 or “Prism II Setup on page 13.

Drivers

[ Diriver Signing ] [ Windows Update

Hardware Profiles

Hardware prafiles pravide a way for pou ta set up and store
different hardware configurations.

[ Hardware Prafiles ]

[ 0K H Cancel ]

Operator Interface
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Connections and Wiring

Computer At Jobsite Is
Required For Initial Setu;x
And On Site Monitoring.

Connect Type A Cable
End To USB Port On
Desktop Or Laptop
Personal Computer
NOTE: USB Drivers
Supplied With The
CommlLink IV Must
Be Installed On Your
Computer Before The
CommlLink IV And
Remote Link Il Can
Be Used

Connect Communication
Cable To MiniLink, MiniLink

Remote Link Il
PD or Controller
Communication Terminals

CommlLink IV As Required By Your
Control System

Supplied With

Remote Link I
Connect To

120/1/60 VAC

Duplex Receptacle

(See Note)

Supplied With

Telephone 7 CommLink IV
Cable
Connect To / Serial Cable
Telephone Service
(Conventional Phone Connect To 120/1/60
Line) VAC Duplex

Receptacle

c T B Cabl NOTE: If Desired A 24 VAC Transformer
E:ﬁgtuépsepo rtEé)ne (Not Included) Rated At 12 VA Minimum May Be
CommLink IV Used Instead Of The Supplied Power Pack. Use
18 Gauge Minimum 2 Conductor Wire Between

The Transformer & CommLink IV Terminals

Figure 2: Remote Link Il Connection and Wiring at Controls System Location

10 Operator Interface
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Connections and Wiring

Remote Link I

Computer \

Supplied With
Remote Link Il

Connect To 120/1/60
VAC Duplex Receptacle

Telephone Cable jjﬁ
Connect To

Telephone Service
(Conventional
Phone Line)

Supplied With

A S
Remote Link II Connect Type A Cable End

To USB Port On Desktop Or
Laptop Personal Computer
NOTE: USB Drivers
Supplied With The Remote
Link Il Must Be Installed On
Your Computer Before The
Remote Link Il Can Be Used

Connect Type B
Cable End To USB
Port On
Remote Link Il

Figure 3: Remote Link Il Installation at Remote Dial-Out Site Using USB Connection

/ Remote Link Il

| ct To 120/1/60

Supplied With
Remote Link Il

Telephone Cable j
Connect To

Telephone Service
(Conventional
Phone Line)

VAC Duplex Receptacle

Supplied With

7 emote Link Il

Connect 9 Pin Serial Cable End To
Serial Port On Desktop Or Laptop
Personal Computer

Figure 4: Remote Link Il Installation at Remote Dial-Out Site Using Serial Connection

Operator Interface 11
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Prism Setup Instructions for Remote Dial-Out

Prism Setup for Remote Dial-Out

1. Open your Prism software.

Click on the <Key> button and type in your
level 3 passcode (default “sm”
Click <Done>.

% Enter Your Passcode
=

LOG OFF | CANCEL

2..&3

Done

3. If Prism is online, click <Communications> and
then click <Go Offline>.

Wiews Skaktus Screen
Wigws Summary Screen
Start Aukolog

_hange CommLink Passcode
Search For Units

Terminal Mode »

Click on the <Edit Jobsite> button to enter
jobsite information.

5. Click on an empty location. Type in a job name and
press <Enter>.

-
Job-Site List & Connection Method

Selected Location: 3

Mew Job Site, 9600 1}
3600
3600
9600
9600
9600
3E00
3600
9600

Location | Port [BaudRate] 1P Addess | CommLink \anamﬂ
1

‘MA

coooocooo

‘m‘m‘ ||m

6. Double-click in the Port location on the same line as
the job name. The PortCtl Class Properties Window
will pop up.

10.

Click on the down arrow on the Port pull down box
and select the COM port that the Remote Link II is
using. If using a USB connection, this port number is
the one you should have found in the Device Man-
ager. If using a serial connection, the COM port will
be COM1 or COM2. Click <Apply> and then click
<OK>.

PoriCtl Class Properties rg|
Part l Control Lines | Misc |
Part: ,m j
Baud Rate: |3800 - Mermdeling
Paiity: ,m HondHoff: ,ﬁ
[ata Bits: m Rts/Cts: | On h
Stop Bits: ,ﬁ DDz |0k -

o]

Cancel | Apply |

In the Job Site Window’s CommLink field, type in
the number “1” if the CommLink is a single loop
CommLink; otherwise, leave the default “0” for
multiple loop. Press <Enter>.

Job-Site List & Connection Method

Selected Location: New Job Site

[ | Location |_Port [BaudRate| IP Address | Commlink
| 1[NewJah Site 4 9R00 i

In the Job Site Window’s Phone Number field, type in
the phone number of the remote job you want to
connect to and press <Enter>. Click <Done>. The
Job Site Window will close.

Job-Site List & Connection Method

Selected Location:  New Job Site

Port [BaudRate]  IPAddiess | Commlink |Phone Number | Passcods | Designator ~
] =R | 0 |eesos110g [
I %600 [ €5
I 9600 i 65
4 %600 a 65

Click on the <Dial-Out> button, located at
the top of the Prism Screen, to begin

dialing. The Dialing Status Window should
appear. Verify that you are calling the correct
jobsite.

Dialing Status

Dialing Phone List kem #& 1
Location: New Job Site

Phaone # 8165051100

12

Operator Interface
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Prism Il Setup Instructions for Remote Dial-Out

11. If complications occur, click on the <Stop> button Prism Il Setup for Remote Dial-

to cancel the dial-out. If everything is working

properly, you will know connection has been made Out
when the Dialing Status Window closes and the DET
LED on the Remote Link lights up. 1. Open your Prism II software.
12. Click <Communications> and select <Search 2. i Click on the <Login> button and type in
' [ 29
for Units>. Logn MRALY level 3 passcode (default “9288”).
Click <OK>.

an OFfLine i " |

View Skakus Screen

Vieww Surnmary Screen

Start Autolog 3. If Prism II is online, click the

<ON LINE> button to make it go

Setup CommLink
<OFFLINE>.

h For Units

Click the <Job-Site> button to open the
Job Sites Window.

Terminal Mode K 4.

13. The Search for Installed Units Window will pop up.

. . Click ty location in the Job-Sites Window
Click <Start> to start the search. > on atly empty focation 1n the

and type in a job name in the Selected Location field.

Exit

Search Status

o T
LI_I ﬂ Job-Site Selection Szlectzd Location
Current Search Loop 4 Polling Unit# 4 $12me ek 5= & M Job Sied

ms- S
R 0 arial Poit
Units Found on this Loop n %15: e s i e
. - | o Port Selecied -
Units Found on System 0 %?_ |

o ) ) ) 6. In the Serial Port field, click on the pull down box and
14. If everything is working and wired correctly at the job select the COM port that the Remote Link 11 is using.
site, Units Found on this Loop should increment.

When you are done searching for units, click <Exit>.

If using a USB connection, this port number is the
one you should have found in the Device Manager.
If using a serial connection, the COM port will be

15. To access a unit, find the address of the board in the COM1 or COM2.
Unit Descriptions Window and double-click on it. Serial Port
[ Mot Required for TCPAP Operstions )
| IS5 Serial Port (COM3) v
16. To disconnect the remote dial-out, click on o Fort Soimciod
@ the <Terminate Dial-Out> button.

7. In the Phone Number field, type in the phone number
of the remote job you want to connect to and press
<Enter>.

Phorne Mumber [ For Remate Site Modem Mumber

Operator Interface 13
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Prism Il Setup Instructions for Remote Dial-Out

In the Type of CommLink selection box, select the
type of CommLink you are using.

Type of CommlLink

OCommLink 2 or Commlink 3
(3 CommLink 4 or USH Link

In the Network Configuration selection box, select the
mode for the CommLink you are using at the job site.
This will be either Multiple Loop Configuration or
Single Loop Configuration.

Metwork Configuration

() Multiple Loop Configuration
O Single Laop Configuration
) Auiliary ComrmLink

(2 USE Link Metwork
(2 USE Link Stand Alone

10. Click <Exit> to close out of the Job Sites Window.

Click on the <Dial-Out> button, located at
the top of the Prism Il Screen, to begin

'— 8 dialing. The Dialing Status Window should
appear. Verify that you are calling the correct
jobsite.

| Dialing Remote Job-Site

Dialing Moder #: 8165051100
Dialing Status: Initializing Modem, Please Wait...

Connection Status: ..

Cancel

If complications occur, click on the
<CANCEL DIALOUT> button to cancel
the dial-out.

If everything is working properly, you will know a
connection has been made when the Dialing Status
Window closes and the DET LED on the Remote
Link IT lights up.

13. From the <Communications> menu, select

<Search for Units>.

Search Faor Units

Start Autolog

Setup Commlink
CommLink IP Wweb Settings

Terminal Mode

Monitor Para Blocks
Monitor Raw Input Yolkages
Diagnostics Mode

14. The Search for Units Window will pop up. Click

15.

16.

17.

18.

<Start Search> to initiate an automatic detection
of all installed controllers on your system.

Ext Stwtsawch Cancelsawch

Loap 8eieetion [11] [l5each BHLY e BsctedLom
.....mum- [00] ClChmek Listhsps fCrmankink «1 15
System Ouerisew

If everything is working and wired correctly at the
remote job site, Units Found on this Loop should
increment. When you are done searching for units,
select <Cancel Search> and then click <Exit>.

L ks: Faund o Th Lacg |I| FCde Bpdpctian
Tatal L3 s St -

EEEEELE]

W CI o
FEEEEEEEEEE
EEEEEE G

FREIRIEEEARATARA

A window will pop up that asks, “Do you want to
save the search results?” Click <Yes> if you wish to
save the results. Click <No> if not.

To access a unit, find the address of the board in the
Unit Selection Window and double-click on it.

ml To disconnect the remote dial-out, click on
== the <HANG UP> button.

14
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Prism and Prism Il Setup Instructions for Alarm Call-Outs

Prism Setup for Alarm Call-Outs Prism Il Setup for Alarm Call-Outs

1. Open your Prism software. Click on the 1. =7 Open your Prism II software. Click on the
1i3 <Key> button and type in your level 3 t_fq‘ <Keys> button and type in your level 3
passcode (default “sm”). Click <Done>. =L passcode (default #9288”). Click <OK>.

Enter Passcode

2. If Prism is offline, click <Communications> and

then click <Go Online>.

Setup  Help

Go OnLine

2. Click <Communications> and then click
<Setup CommLink>.

Search For Units

Skart Auktolog

Setup CommLink

CommLink IP Web Settings
Terminal Mode
3. Click <Communications> and then click Monitor Para Blocks
<Setup CommLink>. Monitar Raw Input Yoltages
Diagnastics Made

Go OffLine

Wiew Status Screen
Wiew Summary Screen

Start Autolog 3. The CommLink Settings Window will appear. Click
ey —— <Load>. Type in the number of the receiving cell

Change CommLink Passcode phone in the cell/pager field. Click <Save> and
Search for Units then click <Exit>.
Terminal Made 4 W CommLink Settings &\
Exit Change Commlink Passcode
Type of CommLink Current Settings Cancel
4. The CommLink Setup Window will appear. Click g!:ﬁfl‘iﬁﬂ:’vfiﬁ” (e e e
<Load Settings>. Type in the number of the f—
receiving cell phone in the pager field. lcgwgg,”m, E l (o )
Click <save Settings> and then click <Done>. —_— |
. [ ATS0=157=1208C1 3021 %E | [ P— ]
CommlLink Il Setup {Multiple Yersion} rz| P
Dane

Current Settings

Commlink D # Wersion BaudRate
ui] 1} 3600 .
Lhm e | 4. Inyour cell phone entries, create an entry for each of
[ Hene Loae Settings your job sites with its corresponding phone number so

Pager Number
[ 16 5501100

N that you know which job site has an alarm.

Modem Init String

| ATS0=157=1208C1 AD2XK1%BENRAD Restore Defautts

5. Inyour cell phone entries, create an entry for each of
your job sites with its corresponding phone number so
that you know which job site has an alarm.

Operator Interface 15
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Remote Link Il LED Descriptions

Remote Link II

www.wattmaster.com

Figure 5: Remote Link Il LED Display

.. SND - Indicates that the Remote Link is sending data.
LED Descriptions g

REC - Indicates that the Remote Link is receiving data.

SIG - Indicates a call to the Remote Link is being made. PWR - Indicates that the Remote Link has power.

DET - Indicates a call between two Remote Links has been
connected.

RDY - Indicates that the CommLink or computer that is
connected to the Remote Link is ready to transmit
and receive data.

16 Operator Interface



Remote Link Il Technical Guide

Troubleshooting

Problems with the USB Connection

Troubleshooting Tips

* Verify that the RDY LED lights up when you try to
Problems with Prism Software connect to a job remotely in Prism. If it doesn’t light
up, disconnect and reconnect the USB connection.
* Verify that the correct COM port, created by the

USB or serial connection, is selected in the Job Site « Verify that the USB drivers have been installed

Window. The COM port number is found in <Control properly.

Panel>, <System>, <Hardware>, <Device

Managers>, <Ports>.

) S NOTE: WattMaster Controls Technical Support cannot
* Verify that the phone number of the remote job site troubleshoot internal PC and/or Windows"-based
was typed correctly. operating system problems.

Operator Interface 17
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Troubleshooting the USB Drivers for Windows* XP

Troubleshooting the USB Drivers for
Windows® XP

If the Found New Hardware Window did not appear when you
plugged in your Remote Link II or if you canceled out of the
installation procedure for any reason, you will have to follow
these instructions to install the USB drivers.

Right-click on USB Serial Port and then click
<Update Driver>. The Hardware Update Window
will appear.

In response to the question, “Can Windows search
for software?” click the radio button, “No, not at this
time” and then click <Next>. Insert your USB
Drivers CD-ROM into your CD-ROM drive, and then
click the radio button, “Install from a list or specific
location” and click <Next>.

1. Plug the USB cable attached to the Remote Link II
into your computer’s USB port. . .
y p p The screen will now display the message, “Search for
i i iv W . . ion: . .
2. Click <Start>. click <Control Panel>. and then driver software in this location:” If the location is
. b b . .
double-click <System>. The System Properties correct, click <Next> and go to step 8. If not, click
Window will appear. Click the <Hardware> tab and <Browse>.
then click <Device Manager>.
Select the CD-ROM location from the list of folders
[System propertis FIx and then click <OK>.
System Fissiore AulomaticUpdetes | Remote
Genersl | ComputerName Hardwiare Advanced
s PR Browse For Folder E]
Devics Manager
- Th: Dievice Manager lists all the hardware devices installed Select the Folder that contains drivers for your hardware,
o your computer. Uss the Devics Mansger (o changs the
properties of any device
Device Manager 2] i?‘_" Iy Documents ot
(S =] _é [y Computer
| [Esde Diiver Signing lets you make sure that instalied diivers are B 3% Floppy (4]
| compaible wih Windaws, Windaws Update lets you set U
how Windorws connects ta Wwindows Update for divers
‘ f Diver Sigring | [ windows Updale
Hardware Profiles 153 utilities
. Hardware profiles provide a way for you to set up and store # 5% data on ‘doc-server' (G:) &
diferent hardware configurations.
To view any subfolders, dick a plus sign above.
A message will appear that states, “Please wait while
3. The Device Manager Window will appear. In this the wizard installs the software...”
window, look for an exclamation point in the
categories, “Other devices,” “Ports,” or “Universal When the installation is complete, the window below
Serial Bus controllers.” Click the item containing the will appear. Click <Finish>.
exclamation point. )
; _ Hardware Update Wizard
_
- : _ Completing the Hardware Update
File Action ‘iew Help \ wizard
2 N
The wizard has finished instaling the software for:
= =) ENG-SN-xP
+ 3' Computer "9’ USE Serial Port
1+ Disk drives =
i+ & Display adapters
+ L DYDJCD-ROM drives
+ 12 Floppy disk controllers
+ _f} Floppy disk drives
+-{29 Human Interface Devices
1+ =% IDE ATASATAPI controllers
1+ 2 Keyboards
B Mice and other pointing devices
- 5 Monitars
i+ Eﬂ‘ Network adapters
= '_5’ Parts (COM & LPT) Click Finish to close the wizard.
'._:f Communications Port (COMLY
7 ECP Frinter Port (LPT1) —
¥ USE Serial Port Back
i+ ﬂ Processors
#- B, sound, viden and game controllers
+ System devices
+ Universal Setial Bus controllers
18 Operator Interface
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Troubleshooting the USB Serial COM Port Number

Changing the USB Serial COM Port
Number

When the Remote Link I is first plugged in, it will be assigned a
COM port number to be used for communicating with the Prism
software. If the port number is 10 or greater, it needs to be changed
to a value less than 10 to be recognized by Prism.

1. Click <start>, click <Control Panel>, click
<System>, click the <Hardware> tab, and then
click <Device Manager> to get to the Device
Manager Window.

2. Click on the plus sign next to Ports to see all of the
COM ports.

5, Device Manager

File  Action View Help
8 2 =
= B vkTGsowp ~
-8 Batteries
- '§ Computer
) e Disk drives
- Display adapters
) DVDYCD-ROM drives
-2 Floppy disk controllers
-1, Floppy cisk drives
(B Human Interface Devices
=) ICE ATAIATAPI controllers
| & IEEE 1394 Bus host cortrallers
-4 Keyboards
# ) Mice and other painting devices
-8 Manitors
i+ BB Network adspters
= Parks (COM&LPT)
& Communications Port (COM1)
5 Communications Port (COMZ)

3. Right-click on “USB Serial Port (COM#)” and select
<Properties>. In the Properties Window, select the
<Port Settings> tab.

General | Port Settings | Driver | Dstails | Resources
Bitz per second:

[rata bits: | g w |
Parity: |None v|
Stop bits: | 1 w |
Flows contral: | Mone b |

[ Advanced.. ] [ Restore Defaults ]

Ok ] [ Cancel

To assign a port number less than 10, click on
<Advanced>. The Advanced Settings Window will
appear.

Advanced Settings for COM4

COM Part Mumber: - _
= i
USE Transter Sizes =
Select lower sebings to conect perfarmance problems at low baud stes
Select higher settings for faster performance. Defauls
Fisssive [Bytes] 4058 -
Transmit [Bytes] 405 -
B Mt
Select lower settings to correct response problems.
Latency Times [msect 5 S
Misoellaneous ptions
Serial Enumeratar Iy
Minimum Fead Timeaut (mseck [0 w| Sl Printer r
Catcel I Power 01 r
Minimum ke Timeaut (msec) |0 ~]  Event On Sumpriss Remavel r
56t ATS O Ol r

In the COM Port Number drop box, select which
COM port you wish to use. Make sure you select a
COM port number that is not currently in use (you
can see the ports in use in the Device Manager
Window). Select a port that is less than 10.

NOTE: Windows"® will assign a port number to every device

that has ever been installed on your computer. So if
there are no available ports below 10, choose a port
number less than 10 for a device listed that you know
you are not currently using.

Once you select the correct COM port number, click
<OK> and close any windows opened in the process
of changing the port number. Make note of this
number because you will need it when setting up
Prism.

Operator Interface
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